Our approach to being
Covid Secure in 2020
Throughout the Covid-19 Pandemic, we have followed
guidance issued by the UK Government to reduce
the risks related to Covid-19 to protect our
colleagues and our customers.
We have complied with the
Five Steps to Safer Working
Together.

Five Steps to Safer Working Together at Greggs
have carried out a Covid-19 Risk Assessment
✓ We
We have used our Health and Safety risk assessment process to evaluate each of our shops, our manufacturing and

distribution centres, and our office facilities. The findings have been acted upon and communicated across the business
and are readily available to all of our colleagues.

have cleaning, handwashing and hygiene procedures in line with guidance
✓ We
As a food business, we have always had strict handwashing and cleaning processes in place. However, we have reviewed

and further developed these to reduce risk during the Covid-19 pandemic. In our shops we have increased the frequency of
handwashing, implemented a 30-minute clean for key touch points and also provided sanitiser for shop teams and customers.
We have implemented similar appropriate measures within our manufacturing and distribution centres, and for our
delivery drivers.

have taken all reasonable steps to help people work from home
✓ We
We have moved the majority of our office and support teams to homeworking. Our Head Office building has strict entry

controls to ensure only essential colleagues are in the building at any one time. We have also restricted travel across the
business to essential journeys and visits.

have taken all reasonable steps to maintain a 2m distance in the workplace
✓ We
Across our shops we have simplified processes, reduced our range and limited the number of colleagues in the shop at any one
time. We have also scheduled deliveries and maintenance outside of trading hours where possible. We have placed floor
markings and signage throughout to remind colleagues and customers of the need to maintain a safe social distance. Within
our manufacturing and distribution centres we have also staggered colleague start times to reduce congestion in communal
areas such as changing rooms and canteens and made layout changes to workstations to remove the need for colleagues to
work in close proximity to each other.

people cannot be 2m apart, we have done everything practical to manage
✓ Where
transmission risk
Through our risk assessment, we have identified situations where colleagues may need to work within 2m of each other and,
where possible, removed these from our activities. Where this isn’t possible, we have put additional controls in place,
including Personal Protective Equipment, limited exposure time and ‘back to back working’. We continue to work closely
with colleagues to ensure they have the protection and support they need.

1/6/2020

